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Client Information Line:
April 2019 - July 2019
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m Total Calls to the IVR (24 hour period) 118,820 117,317 112,847 134,553
m Total Calls to the IVR (Business hours) 83,867 104,317 100,996 119,762
= Total Calls Resolved by the IVR 31,936 42,005 41,187 47,409
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Benefits Center Calls Answered
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Calls answered by workers are across all
DSS programs, including Medical, SNAP
(Food Stamps), Cash Assistance

For 2019 we are answering an average of
44,780 calls each month

Telephone interviews Conducted
corresponds to the total number of calls
answered requesting phone interviews
per month

For 2019 we are averaging 14,006 telephone
interviews per month.
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Number of Incoming and Abandoned Calls
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